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Terminology and symbols

User Click Action

= Booked (Opens 10 days prior — Closes 4 hours prior)
- Initial booking, date and time nominated

= Manifested (15 mins prior to appointment time)
- Associating cargo to the appointment

_Description Box = Confirmed (15 mins prior to appointment time)
- Nominate and confirm collection/delivery driver

hl

MIRRAT




Systems Access
Login & Registration



Registration

In order to access the VBS users must register and create an account. To register click on
the “REGISTER NOW? button. M

MIRRAT



Registration

Profile Registration

Terminal: * Request Number:

MIRRAT

Company Name: *

Address: * Telephone #: =

Users will need to provide certain details in order to create an account. To enter click on each field
and input the relevant information. To finalise the registration click on the “REGISTER"” button.
Please note all fields must be complete for registration to be successful. * Denotes mandatory
information.



Registration - Errors

Profile Registration

Terminal: * Reguest Number:

select one

Company Name: * Country: *

Telephone #: *

Email: *

o *Terminal:-Value is required
o *Name:-Value is required

o * Address :-Value is required
o *Telephone #:-Value is required
o *Email:-Value is required

o * ABN#:-Value is required

All the fields
must be
completed,
otherwise this
pop up will be
displayed.




System Login

Once an account has been created the VBS can be accessed by entering your Username and
Password in the corresponding fields and clicking on the “LOGIN” button. Please note both
Username and password are case sensitive M

MIRRAT



Home Screen Navigation



Menu options

Once logged on users will arrive at the home screen. The home screen has three options located
in the top menu bar, these are Vessel Schedules, Booking and Password. Each menu will expand
revealing addition options when clicked on.



Password - Change Password

4. Click Update

User N1

=1 |.©
1. Click Change o I 4
Password 2. Enter current

Password 3. Enter and confirm
new Password

Password Administration can be managed through the “Password” menu. To change your existing
password click on “Change Password”.



Vessel Schedules

MIRRAT

Vessel Schedules Booking ~ Password +

# » Vessel Schedules

From Date: To Date: Status : Vessel:
YYYY-MM-DD HH:-MM E CLICK HERE TO SELECT ~ ENTER OME CHARACTER n

Schedules
can be

exported to
BERTHED SAILED For Export Voyage Schedule,Please refer the MIRRAT Web site Vessel Sheduling
P . both excel

Voyage Load # =

YYYY-MM-DD HH-MM

Voyage DisCharge # Activity = Vessel Status = Carrier Voyage DisCharge # = Carrier Voyage Load § =

Berthed Sailed First Day Last Name Day a n d P D F

GLOBAL LEADER 028 2015-08-05 21:06:00 2015-08-06 15:43:00 028

GLOVIS CARAVEL 024 2015-08-05 03:40:00 2015-08-05 18:57:00 024

FRONTIER ACE 161 2015-08-04 16:28:00 2015-08-05 16:06:00 161

GLORIOUS LEADER 0Z903-GLO 2015-08-04 07:10:00 2015-08-04 19:55:00 0Z903-GLO

BELUGA ACE 012 2015-08-03 00:30:00 2019-08-03 17:57:00 012

NIPPON HIGHWAY 153 2015-08-02 08:03:00 2015-08-02 19:57:00 453

PLEIADES SPIRIT a1 2015-08-01 13:36:00 2015-08-02 14:53.00 51

HUANGHAI STRUGGLER IMPORT 2015-08-01 12:30:00 2015-08-03 07:57-00

HUANGHAI STRUGGLER IMPORT 2015-08-01 12:30:00 2015-08-03 07:57:00

BALTIC HIGHWAY 167 167 2015-07-31 08:45:00 2015-07-31 18:22:00 167 167

TALISMAN FF933-TLI CF917-TLI 2015-07-30 15:15:00 20159-07-31 06:51:00 CF917-TLI,FF933-TU FF933-TU

BOHEME 0C925-BOH C0925-BOH 2015-07-30 06:40:00 2015-07-30 17:51:00 C0925-B0H,0C925-B0H 0C925-B0H

POSITIVE LEADER 071 071 2015-07-28 11:34:00 2015-07-29 02:13:00 071 071

HERCULES LEADER 063 063 2015-07-27 06:25:00 2015-07-28 01:04:00 063 063

TRANS FUTURE & 114 114 2015-07-27 00:50:00 2015-07-27 16:43:00 114 114

(1-15 of 98)

The Vessel Schedules screen allows the user to view real-time vessel information. The schedules
display all vessels currently berthed, working and recently departed.



MIRRAT

The booking menu has two options. Booking and Day View. Clicking on “BOOKING", will
navigate to the “BOOKING LIST” screen



Booking Screen

Welcome: MIRRAT (%  +

Vessel Schedules  Booking v Password v
# > Booking > Booking List

(i [ qiera J e

Booking Hours 0:0 - 23:59

From Date: To Date: Appointment #: Vehicle Reg #: Truck Company: Booking Type: S e a rc h F i e I d S

201807-21 E 2013-08-26 m ENTER ONE CHARACTER ! SELECT ONE v SELECT ONE

Booking Status: Booking Ref #: BL#:
SELECT ONE ENTER ONE CHARACTER ENTER ONE CHARACTER

MANIFESTED BOOKED CONFIRMED ARRIVED [ DELIVERED [l CANCELLED [l LISTED

Search All Fields: [{IEZETHE

Appointment # = Vehicle # = Truck Company = Booking Type = Booking Status =
Edit Print Slot Date Start Time

(@] ® B | LT - S | S|
EI_______I

Summary table L 00
o e VES/2019/47 AMERICAN SHIPPING LINE TEST 31/07/2019
-ﬂ__—____l

e VBS/2019/45 RIINTERNATIONAL FRIEGHT LTD., IMPORT BOOKED 26/07/2019

©2019 Infyz.com. All rights reserved. V20

The Booking Screen allows the user to create new bookings and search existing bookings. The screen is
split into two main sections , Search and Summary.

The Search section contains several search parameters which allows the user to filter existing bookings.
Search results are displayed in the summary table.
The Summary section displays a users existing bookings.



Booking - Create New Booking

Vessel Schedules Booking ~ Password ~

A > Booking > Bocking List

Template Upload
Booking Hours 0:0 - 23:59
From Date: To Date: Appointment # Vehicle Reg #: Truck Company: Booking Type:
2015-08-02 Bl (20150907 IEl  [evierone cHaRAcTER [~ | SELECT ONE ~ SELECT ONE ~
Booking Status: Booking Ref #:
SELECT ONE - ENTER ONE CHARACTER [ -] HARACTER =
Search Results
MANIFESTED BOOKED CONFIRMED ARRIVED Ml DELIVERED M CANCELLED Bl USTED

Enter Keyword Total Count: 1

ointment # =
Edit Print L

Vehiele # =

Truck Company = Booking Type = Booking Status =

Slot Date Start Time
o 0O VBS/2019/2

Stop Time
AUTOCARE SERVICES PTY LTD: EXPORT

Gateln Time GateOut Time Expiry Time{hh:mm)
BOOKED 13/08/2013 15:31

20:0

To create a new booking click on “+New" button. Creating a new booking

is a three step process. These steps can be either staggered or
completed in one transaction.



Create New Booking - Step 1

2. Select activity either Drop off

or Collect
1. Select cargo pool

Book status: This is the initial step in the booking process. It is at this stage the user can make
appointment reservations by nominating date, time, cargo pool and activity type. At this stage, no further
detail is required.



Create New Booking - Step 1 Note: Booking

information should be
saved within 30 Minutes.

Availability
column will
display
available slots.

3. Select date of appointment

4. Select time of appointment

Once date and time are nominated the booking can be saved. Further details can be added later. Please
note Drop off appointments can only be made during R&D office hours.



Booking - Step 1

Vessel Schedules  Booking ~  Password +

r > Booking > Booking List

[+ ew | qisearn § 0 v |

From Date:

Template Upload x
To Date Appointment #:
2019-08-02 2015-09-07
Booking Status:

Booking Hours 0:0 - 23:59
Vehicle Reg #:
ENTER ONE CHARACTER
Booking Ref #:
SELECT ONE

ose

Truck Company:
BL#:
ENTER ONE CHARACTER

ENTER ONE CHARACTER
Search Results

Booking Type:
SELECT ONE

= seiecrone
- |

MANIFESTED BOOKED CONFIRMED ARRIVED [l DEUVERED Ml CANCELLED Ml USTED
Total Count: 1

. Appointment # =
int

D O VEBS/2019/2

Truck Company =

Booking Status =

slot Date Start Time Stop Time Gateln Time GateOut Time Expiry Time(hh:mm)
AUTOCARE SERVICES PTY LTD BOOKED 13/08/2019

Booking status
displayed here.

Once the initial booking is created it will appear in the booking summary screen, with a status of
“BOOKED"”

To edit details or to associate cargo to the booking click on “EDIT".



Create New Booking - Edit Appointment Details

3. Select new time

\\

1. Click on Slot Change

2. Select new date

4. Click Save

To amend appointment date or time click on “Slot Change”, this will trigger the calendar to
appear, select a new date, select a new time and then click save. Once the slot change window
has collapsed click the “Update” button to save changes.



Create New Booking - Step 2 - Associate Cargo Details

Vessel Schedules Booking ~ Password ~

# > Booking > Booking List > Booking Details

2942

Option 1: Search via Unit

Manifest status: To associate cargo to the booking the user has two options. “Search Units”
which allows collection of a of specific piece of cargo(s). Or “Open Gate Pass” which allows the
user to nominate a Bill of Lading(s) that they will be collecting from. To select the relevant
collection method click on the corresponding button. This will open a search window. Please
note Drop Off appointments can only be booked by unit.



Step 2 - Option 1. Collect via Unit

KELUETHO00303

I Mo Customs Clearance [l No Commerdial Relzass On Hold No Customs Clear/No Commercial Release/on Hold

Voyage # Vessel BL#
CARIBBEAN HIGHWAY KKLUETHOO0503 KKLUTHO00503-1
CARIBBEAN HIGHWAY KKLUETHOD0S03 KKLUTHO00503-2
CARIBAFAN HIGHWAY KKLUETHO00503 KKLUTHO00503-3
CARIRBCANKIGHWAY KKLUETHOD0503 KKLUTHOD0S03-4
CARIBBEAN HISHWAY KKLUETHO00503 KKLUTHO00503-5
‘CARIBBEAN HIGHWAY KKLUETHOO00503 KKLUTHO00503-6
CARIBBEAN HIGHWAY KKLUETHOD0S03 KKLUTHO00503-7
CARIBSEAN HIGHWAY KKLUETHOD0503 KKLUTHO00503-3

0000000k o

3. Select units you wish to collect
4. Click “Add” to-add units to booking



Step 2 - Option 1. Collect via Unit

Cargo ld

Tk Compary:
AUTOCARESERVCESPTY 1D

I No Customs Clearancel No Commercial Release.  On Hold No Customs Clear/No Commercial Release/on Hold

6. Click Save

Peryoiis B Mosrs
1 LinitedSs: Holidey
sl [ Ll

W oD W Nolommecaiomse Do | Noluauwms DesoCommrcl sz o

Nominated Cargo -
will appear here

FALUETHONOSS NRLUTH00503-1 HONDA CAR



Step 2 - Option 2. Collect via B/L

AN

3. Select b/I : 2«8 2. Click “Search”

4. Click “Add™




I No Customs Clearancell No Commercial Release

ption 2. Collect via

Cargo Id

COn Hold' - No Customs Clear/Mo Commercial Release/on Hold

6. Click Save

Nominated B/L will
appear here

5. Click “Close”

Welome: DAVID

Trac Camgany:
ATOLNE SEVCES FTY D

[l 9
a

5 %5 @
B 8 B z

pemyofsos [ Nosiss

I Volumes Omrance [ MoCommercil icesse 1 Oniod 1 N Castoms Com o ol Rlesefonfod

Ve

CBBEAN HEHUEY




Create New Booking - Step 3 - Associate Driver Details

q:

Vessel Schedules  Bookingv  Password v

# » Booking > Booking List

(e [ asens J o

Template Upload
Booking Hours 0:0 - 23:59
Fram Date:

To Date:

Appointment #: Vehicle Reg #: Truck Company: Booking Type:
2019-08-05 201809-30 E ENTER ONE CHARACTER n SELECT ONE v | [seecTone "
Booking Status: Booking Ref #: BL#:
SELECT ONE v | |ENTER ONE CHARACTER n ENTER ONE CHARACTER n
Search Results

araiven [ oEUVERED M CANCELLED [l LISTED

MANIFESTED BOOKED CONFIRMED

Search AllFields: Total Count: 2
i ) Appointment § = Vihicle # = Truck Company = Booking Type = Booking Status = o
Edit Print Slot Date Start Time Stop Time Gateln Time GateQut Time Expiry Time{hh:mm)
AUTOCARE SERVICES PTY LTD IMPORT MANIFESTED 15/08/2019 18:01 235 0
ALTOCARE SERVICES PTY LTD EXPORT BOOKED 18:00 23:50

Booking Status

Booking will now show a status of “Manifested” in booking summary. To Confirm booking and
add driver/truck details click “Edit”



Create New Booking - Step 3 Self Driven units

e must be declared, by

it ez e 5. Update = checking this box.

# > Booking > Booking List> Bnsking Details

Appointment &

VBS/2019/5 — (]

Truck Company: Activity: Vehicle Registration #
AUTOCARE SERVICES PTY LTD 1AUTO : PICK UP TESTSSS

e - \ A \ \\\' 4. Enter Truck Rego
L/ £ Q s it~

Barcode:
R
ES/:

.No Start Time Stop Time Slot Check ||
2018/5

7 18:01 23:58 SLOT CHANGE

2. Enter driver’s license 3. Enter MSIC details

rrent Date

1. Enter drivers name

M No Customs Clearance [l No Commerdial Release On Hold No Customs Clear/No Commercial Release/on Hold

Search Units Open Gate Pass

Manifest Information

Voyage # Vessel BLE Cargo ld Cargo Type Commodity Desc. Make Model No.of Units Hazardous Marks Locz
o 174 CARIBBEAN HIGHWAY KKLUETHO00503 KKLUTHO00503-1 cAR HONDA 1 HONDA CAR A
e 174 CARIBBEAN HIGHWAY KKLUETHO00S03 KKLUTHO00503-2 caR HONDA 1 HONDA CAR A
e 174 CARIBBEAN HIGHWAY KKLUETHOD0S03 KKLUTHO00503-6 CAR HONDA 1 HONDA CAR A
e 174 CARIBBEAN HIGHWAY KKLUETHODDS03 KKLUTHOO0DS03-8 caR HONDA 1 HONDA CAR A

Confirmed Status: The final step in the booking process is allocating the appointment to a driver. At
this stage the user can enter details of the driver who will be arriving on site. Once all details are
complete click “Update’” to confirm booking.



Create New Booking - Step 3 - Email confirmation

Booking v Password v

Appcintment ¥ Truck Compary: Actity: Veticle Registratin #

isj2019/5. 'AUTOCARE SERVICES FTY LTD PICK UP EsTssy

Driver Contact msic#:
[ART VANDELAY

e
o emai.|
P— i
1% TR e
e y
il
santne il
e

A you sure o a1 send this Emair?
1501 sLoTeHANGE

I Booked aate Ml Carrent Dete

2. Enter recipients
email address

Search Units | Open Gate Pass

essel B Cirgold No.of Units Hasardous

CARBBEANHGWA | KKUETHONS [ O rouzACR
CRIBENHGI | KLETHOS0 wTHonesos 2 rouzaciR

CARBTAN SN | KLIETHONS PTo3076 [a] HoNCACAR

.
CARIBBEAN HISHWAY | KKLUETHODOSC3 FWTHO0503-§ HoNEACR
[}

Once driver details have been associated to the appointment a booking confirmation can be emailed.
This can be done by first clicking on the “Email” button then entering the recipients email address and
clicking “Send”. A soft or hardcopy of the booking appointment will be required for presentation upon

arrival at the terminal. If printing is preferable see the Printing Appointment Receipt instructions on
how to print.



Create New Booking - Step 3

u

Jessel Schedules  Booking v  Password v

Booking status
# » Booking > Booking List .
IS NOW

updated to
Search

Booking Hours 0:0 - 23:59
From Date:

o" ”
To Date: Appaintment 4 Vehicle Reg #: CO N F I R M E D
20190805 2013-09-30

Booking Type:
ENTER ONE CHARACTER - | V| [seiecTone
Booking Status: Booking Ref #: BL#:
SELECTONE

ENTER ONE CHARACTER ENTER ONE CHARACTER n

Search Results

MANIFESTED BOOKED CONFIRMED araiveD [ DeEuvereD [l canceLLeD [l LISTED

S s ESTETEEIN o oo 2

'
o i Appointment # = Vehicle # = Truck Company = Booking Type = Booking Status =
it rint

Slot Date Start Time Stop Time GatelnTime
o e VES/201/5 AUTOCARE SERVICES PTY LTD IMPORT

CONFIRMED 15/08/2019 1801
° e VBS/2019/2 AUTOCARE SERVICES PTY LTD EXPORT

GateOut Time Expiry Time(hh:mm)

2359

BOOKED 13/08/2019 15:31 18:00

The booking will now show a confirmed status and cargo can now be collected at the nominated time.
Booking details can be edited up to 15 mins prior to appointment time, by clicking on the edit button.



Booking - Printing Appointment Receipt

‘escel Schedules  Bookingv  Password v

# Booking » Booking List

CCDED

Template Upload

Booking Hours 0:0- 23:59

From Date:

20150805 m

Booking Status:
SELECT ONE

ToDate: Appointment #

2019-03-30 E ENTER ONE CHARACTER
Booking el & BLE:

ENTER ONE CHARACTER ! ENTER ONE CHARACTER !

Vehice Regi: Truck Company:

SELECTONE

Booking Type:
SELECTONE

MIRRAT

MELBOURNE INTERNATIONAL
RORO AUTOMOTIVE TERMINAL

APPOINTMENT RECEIPT

seeonseseexes | NI
VBS/

S2019/5

MIRRAT

TRUCK COMPANY

AUTOCARE SERVICES P
LTD

AUTO

SLOT DATE

15, August 2019

18:01

SLOT STOP TIME

23:59

CONFIRMED

VEHICLE

TESTS555

aRT vandelay

MSIC NUMBER

05192334

MANIFESTED BOOKED CONFIRMED

AraveD [ DeLvEReD [l cancewen i LSTED

S A e, T ot ot

Appointment # =

DRIVER LICENCE 123XYZ CONTACT NO

VESSEL b

UNITS

VOYAGE # COMMODITY

BOOKING/BILL
#

CARGO REFERENCE # MAKE MODEL

Vehicla# = Truck Co = FovT

iela# = uck Company = CARIBBEAN | VCN/MIR/
HIGHWAY 19/585

CARIBBEAN | VCN/MIR/
HIGHWAY 19/585

CARIBBEAN | VCN/MIR/
HIGHWAY 19/585

CARIBBEAN VCN/MIR/
HIGHWAY 19/585

Booking Type = Booking Status =
Edit Print

° @ VES/20195
o Q VB0

N

Slot Date Start Time Gateln Time GateOut Time Expiry Time(nh:mm) KKLUETHO00503 KELUTH000503-1

KKLUETHO000503 KKLUTHO000503-2
AUTOCARE SERVICES PTY LTD IMPORT CONFIRMED 15/08/2019 1801

KKLUETH000503 KKLUTHO000503-6
AUTOCARE SERVICES FTY LTD EXPORT BOOKED 13/08/2019 1531

KKLUETHO00503 KKLUTHO000503-8

Click print

Once bookings have been complete, the appointment receipt can be printed be clicking on the “Print”
button.



Booking - Day View

The Day View option allows users to obtain a daily summary of their current appointments.



Booking - Day View

Booking + Password v

# > Booking > Day View

Slot Date:*

Total Booking List

P—p— ot coun: 1
Appaintment # Truck Company
VBS/2018/5 AUTOCARE SERVICES PTY LTD

Appointments
will appear
here

Terminal
MIRRAT

Vehicles Arrived:

Listed:

(@) TotaiBookings () VehiclesArived () Noshows () Listed

Vehicle # ivi Slot Date Slot Start Time

TESTSS5 2019-08-15 00:00:00 1970-01-01 18:01:27

Slot Stop Time
1570-01-01 235827

The view appointments select the you want to review on the calendar. The bookings will appear in the

summary screen.




